
 

  

 
General Advisory 

PowerManage v. 4.8 

Date:  Wednesday, March 10, 2021 

 

Region:  EMEA, APAC 

Product:  PowerManage   

Brand:  All brands 

 

All-in-one receiver, technical management center, and interactive 
service platform. 

Overview 

We are pleased to announce the release of version 4.8 of the PowerManage Platform.  
This version adds full support of PowerSeries Pro v.1.3 and several system 
improvements.     
 

 

 

 

 

 

 

  
  



Features, Benefits & Value 

Feature Benefit Value 

Additional zone association for PIR 

CAM devices 

Up to 8 sensors can be 

associated with a PIR Cam 

zone and trigger video on 

alarm on PowerSeries Pro 

False alarm reduction 

and better assessment of 

the incident 

PIR CAM images on system test  

Video clip displayed after 

system test is generated on 

PowerSeries Pro / 

PowerSeries Neo panel 

Improved installation and 

maintenance quality 

LTE modem OTA upgrade on 

PowerMaster systems 

Support for over-the-air 

firmware upgrade of 

PowerMaster LTE modem 

 

Reduction of truck roll 

costs 

Interactive users management  

System administrator can 

now add, suspend, delete 

and reset the password of 

interactive users and 

associate them with the 

panel account  

Less time spent on 

customer service and 

technical support. 

Improved user 

experience. 

Search engine enhancements   

Searching for panels can 

now be based on any 

phrase entered in 

“Customer info” field    

Save operator’s time in 

their day to day job 

Active communication channel 

control 

Detailed information about 

active communication 

channels on PowerSeries 

Neo / PowerSeries Pro  

Less time spent on 

technical support. 

RSM diagnostics 
Remote System 

Maintenance feature is now 

Less time spent on 

technical support. 



 

Compatibility 

PowerMaster 10/30/33: v. 16, v. 17, v. 18.x, v. 19.2, v. 19.3, v.19.4, v. 20.2 

PowerMaster 360/360R: v. 19.3, v. 19.4, v. 20.2 

PowerLink: v. x.x.42, v. x.x.46, v. x.x.58, v. x.x.72, v. x.x.89, v. 7.x.92.4, v. 7.x.92.6, v. x.x.93.22, 

x.x.94.14 

PowerSeries Neo: v. 1.11, v. 1.14, v. 1.2, v. 1.31, v. 1.33, v. 1.35, v. 1.36 

PowerSeries Neo communicator: v. 4.11, v. 5.01, v. 5.02, v. 5.03, v. 5.11, v. 5.21, v. 5.3, v. 5.41, v. 

5.42 

PowerSeries Pro: v. 1.02,  v. 1.11, v. 1.20, v. 1.30 

   

Availability 

Please contact your local sales rep for more information.   

 

available for PowerSeries 

Neo / PowerSeries Pro  

Reduction of truck roll 

costs. 

GSM RSSI statistics 

Check statistics of GSM 

signal strength on 

PowerMaster panel   

Less time spent on 

technical support. 

Panel screen enhancements Panel name column added 
Save operator’s time in 

their day to day job 

System settings enhancements  

Authorization and rotation 

settings now available 

through WEB UI 

Save system 

administrator’s time in 

their day to day job 

Temperature / light enhancements 

Temperature and light 

monitoring can now be set 

per group 

Save cellular 

communications costs 



Contact Information 

Order Entry 
Contact your local sales rep. or 
email markvisonic@tycosp.com 

Sales 
Contact your local sales rep. or 
email markvisonic@tycosp.com 

Technical Support 

 
EMEA - Local: +31 475 352 722 
EMEA - Toll Free: 800-22558926 

APAC  -  Local Direct Dial Numbers: 
              India: +91-80-4199-0994 
              China: +86-21-6163-8644 
              Australia: +61-28-317-1322 
              Oceania and New Zealand:  
              +64-9942-4004 
  
              Local Toll Free Numbers: 
              Australia: 1-800-580-946 
              China: 400-6711-528 
 

or email: intrusion-support@jci.com 

Product Manager Neil Evans 
Neil.evans@jci.com  
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5757 N. Green Bay Avenue | P.O. Box 591 Milwaukee, WI 53201 | 441-524-1200 

 

  

 

mailto:markvisonic@tycosp.com
mailto:markvisonic@tycosp.com
mailto:intrusion-support@jci.com

